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Job Description
Post Title:		Sales & Operations Manager (Re-Employ CIC)
Hours:		35 hours per week including occasional evening 
			and weekend work          
               
Type:			Permanent

Reporting to:	Senior Operations Manager - Communities
Location:		Crosshill Business Centre, Fife (On-site / Factory-based)
			Travel to various locations within a 50-mile radius
Reward:		£32,860 + 7.5% employers pension contribution
BACKGROUND
BRAG Enterprises is executing a strategic acquisition and merger to create a self-sustaining social enterprise. This project involves BRAG taking over the assets of Re-Employ (SCIO); a supported workshop providing inclusive employment for individuals with disabilities. BRAG will also purchase the commercial operations, stock, and intellectual property of Country Images; an established gifting business.
Both operations will be merged into a newly incorporated Community Interest Company (CIC) based at the Crosshill Business Centre that will be wholly owned by the parent company BRAG. By blending Re-Employ’s skilled, supported workforce with Country Images’ commercial tools and customer pipelines, the project will pivot the charity away from grant dependency; building a more reliable, profitable business model to fund our charity's future.
THE ROLE 
The Sales & Operations Manager will take full operational ownership of the integration, stabilisation, and commercial growth of the new Re-Employ CIC.
Initially, the role will be led by the BRAG Senior Management team. They will focus heavily on change management: overseeing the legal and regulatory transition from a SCIO to a CIC, integrating physical equipment, and managing the retirement handover from the founders of both legacy entities.
This post will cover matters post-transition; the focus will shift to driving the 3-Year Strategic Sales & Marketing Plan (2026–2029). You will manage a supported manufacturing workforce, oversee high-quality commercial embroidery and fulfilment operations, and actively build a B2B corporate client base focused on Social Value. Your key responsibilities will be
· Production and Supported Workforce Management
· Commercial Growth & Sales Execution (Years 1–3)
· Financial & Social Value Governance
MAIN DUTIES
Working with their own Board and the Senior Management team at BRAG you will be responsible for rostering, training, and supervising of CIC staff & volunteers. 
You will engage with customers and staff throughout each day, facilitating and educating them on BRAGs Re-employ CIC and its associated Community Enterprise activities where relevant.
Regularly completing 1-2-1 reviews with all staff and volunteers, formulating personal development plans, training needs assessment including any workplace support documentation and in any formal management processes deemed appropriate.
You will support the team to carry out activities as required from the marketing and sales strategy and effectively promote the CIC and all activities liaising with social media to promote those services and products.  
You will demonstrably drive repeat sales, actively engaging with customers personally and through staff to educate them on current offers / loyalty schemes and relevant promotions. 
You will engage with the community to increase our social impact and extend knowledge of our impact. 
Identify and develop new sales / partnerships / revenue streams and sales campaigns.
You will be responsible for implementing and managing a stringent compliance framework incorporating health and safety alongside environmental, health, and employment legislation in how services are delivered.
You will lead by example on exceptional customer service standards. 
You will maintain a safe workplace environment reinforcing organisational values and culture including any accreditations.
ABOUT YOU
You will be a hands-on leader with previous management or supervisory experience who can support and manage a small team through this fledgling stage and help them grow to full capacity. 
The role requires someone who has the ability to multitask and switch from report writing to operating machinery to preparing budgets and market products as the need demands. 
ADDITIONAL INFORMATION
· As part of the BRAG team, all employees are expected to:
· Act as positive ambassadors for BRAG Enterprises and its values.
· Promote equality, inclusion, confidentiality and professional standards at all times.
· Contribute to a safe and healthy working environment.
· Participate in training, personal development and organisational learning where appropriate.
· Work flexibly to support the needs of the organisation and community.
· Maintain accurate records and comply with organisational policies and procedures.
· Support the delivery of external events, conferences, exhibitions and community activities where required.
This role offers an exciting opportunity to help build this new initiative from the ground up, whilst ensuring its commercial success directly contributes to BRAG’s wider community mission.  At its heart, the role is about demonstrating that commercial success, social impact and community benefit can go hand in hand.

image1.png
Enterprising People, Sustaining Communities




