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PERSON SPECIFICATION - Personal Skills/Attributes
Essential 
Previous management experience of working in a supervisory capacity or managerial role providing multiple services to the public in customer service role ideally involving a supported employee workforce. 
Ability to engage with customers, B2B, and staff daily to ensure effective promotion and sales of our products and services.
Experience of leading or managing staff with the ability to be firm but fair whilst operating within our vision and values.
Commercial acumen that includes the ability to carry out robust pricing and costing to ensure viability of the business unit. 
Rostering and effective time management of team members that is both fair and proportionate.
Excellent customer service skills including a positive reaction to dealing with complaints. 	
Resilient problem solver who is proactive to identifying possible issues upfront whilst balancing the commercial delivery targets with workforce wellbeing. 
Organisational abilities, report writing and numeracy skills.
Knowledge of IT (Excel, Word, email, web content).
Excellent communicator at all levels, both written & verbal.
Flexible and adaptable.
High self-motivation and ability to motivate others.
Deeply committed to the social mission of BRAG Enterprises.
Desirable
Direct experience in commercial print, embroidery and giftware markets.
Strong local networks in employability and or business sales of this type. 
Experience of stock management. 
Sales and marketing qualifications.
Proven production plannings skills. 
Social media / marketing skills and e-commerce/digital storefronts. 
Familiar with public procurement contracting frameworks. 
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